
THORNBURY TOWN MEETING, CALLED BY ELECTORS, HELD 6 OCTOBER 2021 AT 

CONFERENCE HALL ONE, THORNBURY LEISURE CENTRE AT 7:30PM 

   

Chair: Cllr Jayne Stansfield (Chair of Thornbury Town Council and Town Mayor) 

Minutes: Produced by Thornbury Town Council staff 

 

1. Welcome and housekeeping  

 

Cllr Stansfield welcomed residents to the meeting, explaining that it had been called by 

electors and under the Local Government Act 1972, being present, as Chair of Thornbury 

Town Council, she was legally obliged to chair the meeting. Any Thornbury Town Councillors 

in attendance would be representing their own, individual views and could not speak on 

behalf of the Town Council.  

 

Thornbury Town Council has no jurisdiction over the highways, which South Gloucestershire 

Council are responsible for.  

 

A list of names had been taken for those wanting allocated time to speak. Priority would be 

given to those who had not spoken at the previous meeting on 9 September 2021. 

Comments would then be opened to the floor. She requested that attendees be respectful 

to others and their views. The agenda had been put together by those electors calling for 

the meeting and had been advertised publicly beforehand.   

 

2.  Introduction to why the meeting was called 

 

 Clive W. began by explaining he felt Cllr Stanfield should have introduced herself properly 

and listed her roles and titles. As an ex-police officer, a number of residents had approached 

him regarding the closure of the High Street. He was 80 years old and had lived and worked 

in Thornbury all his life.  

 

 Another resident took over from Clive W. and expressed thanks, she had been working 

alongside him. She stated she had no axe to grind with those who like the High Street 

closed, but residents had not been consulted properly. Attendees were here because they 

care about the town, its residents and businesses. Closure of the High Street will happen in 

January unless attendees do something quickly.  

 

 She continued that South Gloucestershire claims are ridiculous. Social distancing measures 

on the High Street are not needed. Conflicting messages have been given by South 

Gloucestershire Council who closed the High Street on the grounds of COVID prevention, 

but then have organised markets.  

 



 Pollution has moved to Rock Street where the amount of traffic is appalling. She had 

witnessed elderly people with zimmer frames unable to cross the road. South 

Gloucestershire Council are not considering the safety of vulnerable people. It is more 

difficult now for people with mobility issues. It is a further walk from the disabled spaces at 

the top and bottom of the High Street. 

 

 Pedestrianisation is not necessary. We have the Mundy Playing Fields for children to play in. 

The High Street is not safe, it is one way for vehicles and two ways for cyclists. This makes a 

mockery of the South Gloucestershire Council vision.  

 

 Trade had previously been thriving in the town. The people who should have been helping 

are not listening, they have not, and are still not. The previous consultation had shown an 

overwhelming percentage against the closure, but nothing had changed.  

 

 She asked attendees to please fill in the small, white forms so that the electors who called 

the meeting can have permission to keep attendees’ details. They were looking to form a 

residents association for Thornbury and the surrounding areas. This association would deal 

with other issues arising in addition to the High Street closure. They sought to form an 

action group to fight the closure now. She acknowledged that it is hard to join a committee 

and commit to giving time but was confident that they could do it.  

 

 She urged attendees to contact South Gloucestershire Council and Thornbury Town Council, 

who should be supporting them, and Luke Hall MP, who was invisible. She said she was 

pleased to see Dan Norris the Metro Mayor in attendance for the second meeting. Full 

access and parking were needed.  

 

 She encouraged attendees to make their voices heard. Closures in London have mostly been 

reversed. Silence is surrender. 3 days before the High Street was closed, Toby Savage, leader 

of South Gloucestershire Council, had driven up the High Street, parked on yellow lines 

outside “Riddiford’s” and made a purchase. It was clearly too far for him to walk from Rock 

Street or even the High Street parking places.  

3.  Open discussion – ‘To discuss the restrictions imposed on the High Street’ 

 The microphone was passed to an attendee who stated he was totally against the closure. If 

there was anybody here that is a member of the “Keep Thornbury High Street Closed” 

Facebook group, can they please explain why they think this? 

 

Another attendee had lived in Thornbury for a long time, and it had been a thriving market 

town. There was a negative environmental impact to closing the High Street, which meant 

the traffic was now on Rock Street. She knew of two people on Rock Street who were selling 

their houses because of pollution. Buses pulling out are a problem. Not everyone has blue 

badges. She is now stuck and reliant on friends and family to help her. Local businesses are 

struggling and were missing passing trade. There are lots of villages surrounding Thornbury 

with residents who travel here and there are lots of people that can’t walk very far. All that 



business is now gone too. She has two children who cannot get across the road to get to The 

Castle School – they are unable to get across Rock Street. Buses are mounting the pavement 

at the mini roundabout at the end of the road. There is an accident waiting to happen.  

An attendee said that South Gloucestershire Council had stated the numbers of people for 

and against were equal. He challenged them to prove it. They were undemocratic. He 

applauded the people who had brought the meeting together tonight and was appalled at 

the way South Gloucestershire Council had behaved – it was like they were spending 

Monopoly money.   

 

Another attendee felt stuck at the forefront of this situation. As a High Street shop owner, 

he had seen and heard from customers struggling to get up the High Street to go shopping. 

They can’t park and carry purchases back to their car. They used to come, have a coffee, and 

go to the shops in the same visit. Now, he was getting customers in tears when they arrived 

at his store, as the situation had caused them so much distress. He continued that as a first 

responder, the traffic build up was slowing down response times as they were getting stuck 

in traffic. Pollution around Rock Street and Gloucester Road was a problem. Some people in 

Grace Lodge would never have moved in had they known what was going to happen. People 

on Midland Way were no longer able to use their front gardens.  

 

An attendee felt this was an example of local government inefficiency. The High Street was 

closed to improve social distancing, but nothing had been done in St Marys. People were 

now using Chapel Street to avoid the Tesco roundabout. He finds cyclists to be arrogant. 

Pedestrians who are blind, young or old are vulnerable to cyclists who won’t dismount. Why 

are pedestrians and cyclists sharing the same space? South Gloucestershire Council had got 

a licence for High Street events before the consultation ended. They could have used a 

temporary licence instead. The planters, signage and benches etc costs lots of money and 

would continue to cost money in the long term as they would need replacement. The recent 

announcement by Grant Shapps had not included outside dining. What is the need for trees 

and street art when we have the Mundy Playing Fields? More money is still needed for 

further enhancements. South Gloucestershire Council have given more grants out to 

increase spending on the High Street since it was shut. Thornbury High Street now looks like 

something from World War 1 – uninviting. Council tax rises should be frozen next year. He 

doesn’t want to pay for this moving forward. South Gloucestershire Council are short of 

money – it has been reported in the papers. South Gloucestershire Council should walk and 

cycle – see how they like it. He would like to see the High Street opened one way.  

 

Another attendee felt that if the High Street was to be pedestrianised, he wouldn’t mind. A 

one-way system for deliveries would be fine. Cyclists coming the other way however is a 

problem and is dangerous. The benches on the pavements mean there is less space to walk 

on them. 

 

A local shop owner spoke, who had looked out of his window on The Plain at the 1947 snow 

and has done every year since. Now the High Street was empty and there were not enough 

people to sustain it. Lots of shops were now doing click and collect. His shop was still ok as it 



still had vehicular access. His business serves customers from a 15-mile radius, and he is 

getting feedback from customers to say that it is now too much hassle to come to 

Thornbury. Parking spaces are to reduce even more. Thornbury will die and become a 

hamlet. The closure of the High Street has terrible repercussions for Thornbury. What is the 

bigger plan? House building? It was great to see people here tonight.  

 

A stroke survivor who visited Thornbury & District Stroke Support Group and came to 

Thornbury all the time spoke next. It used to be easy for her to be independent but now it 

was difficult to get disabled spaces. She also had COPD and asthma, which meant it was too 

far for her to walk from the disabled spaces now available. The High Street closure 

hampered disabled people, those in wheelchairs and the elderly. She cannot use the High 

Street now like she used to. The High Street has gone downhill considerably. The white lines 

make it look ridiculous; it is untidy. What is the point of the outside eating places when they 

can only be used for about three weeks a year? We want better people and shops. 

Thornbury Castle has been recently done up and will bring in tourists. Do we want people to 

be proud of our town?  

 

An attendee started by saying he had been uncomfortable at the beginning of the meeting 

over the political shenanigans regarding payment for the meeting venue. He had started 

working at Oldbury Power Station when it was first commissioned. He been promoted to a 

senior manager there and as a result, had friends visiting from the USA, Russia, Japan and 

Italy. They had always been knocked out by Thornbury which they regarded as a classic, 

English town. Now it was ruined. The consultations were not meaningful. People on Zoom 

sessions had been pleading with South Gloucestershire Council to put the High Street back 

to how it was pre-COVID. Of the South Gloucestershire Council cabinet members who voted 

for the closure, none live in Thornbury. He had written to the South Gloucestershire 

Councillors for Thornbury and had received a reply back to say that they agreed with the 

Cabinet’s vision. People should remember this when next voting. He had attended an 

information session at Turnberries and had been asked what he thought of the proposals. 

When he gave negative feedback, he was asked to step outside so others didn’t hear. Rock 

Street had been developed as a feeder road when St Mary Centre was pedestrianised. He 

had been told by South Gloucestershire Council that they had never proposed for the High 

Street to be pedestrianised and blamed it on the media. The definitive way of finding out 

what people want would be to hold a referendum. This had been suggested but fallen on 

deaf ears.  

 

Another attendee felt that South Gloucestershire Council had deliberately ignored what the 

majority had wanted in their survey. Not one of the seven cabinet members represented 

Thornbury. The three Thornbury councillors had neglected their responsibility despite being 

aware of public feeling. The re-routed bus service was inconveniencing the elderly and 

infirm. Traffic backs up onto Gloucester Road as cars can’t get past the bus. You cannot turn 

right outside the bus stop or get out from Aldi. There was confusion on the High Street with 

delivery vans, blue badge holders, residents and cyclists going both ways. South 

Gloucestershire Council want to build back better after the pandemic. Traders are suffering. 



An independent retailer, known for being ‘open all hours’, could be closed forever. The 

Saturday markets were diverting money away from traders and to the Welsh stall holders. 

He doesn’t want the South Gloucestershire Council vision of a Mediterranean eating area. 

The seating areas were needed as parking. The shape of our High Street should be our 

decision, not one made by disconnected councillors not living in Thornbury. The traffic 

engineers can’t come up with good strategies. The only answer is to reopen the High Street.  

 

A resident of Midland Way spoke. The Council gave 2 days’ notice about closing the High 

Street. He had written to South Gloucestershire Council about pollution and had received no 

reply. He cannot open his front windows and has had to buy an air purifier. South 

Gloucestershire Council are undemocratic. He used to work for Bristol City Council and 

everything there was done with meticulous care. The standards at South Gloucestershire 

Council are not consistent with this.  

 

One attendee was the only person to speak on behalf of residents who like the closure. He 

cares passionately about the community. The points he made in favour are: the need for 

carbon reduction. Although the current situation is not working, we cannot reopen the High 

Street. He has two children and others in the room have grandchildren. People should ask 

their grandchildren what they think about carbon reduction. The speaker requested those 

heckling him be respectful, as he had listened intently to other speakers tonight. The second 

point in favour is that the High Street had not been good before the closure. Now it looks 

beautiful. How do we help businesses amongst an online world? People should be talking to 

councillors about businesses rates and rent prices. Pedestrianised towns work. He 

acknowledged that there were problems, but reopening is not the answer. He had spoken to 

traders, and some wanted it shut. In response to those heckling, he stated he was not 

prepared to state who, because of the reaction he was currently getting. He felt the 

situation could be made to work well. He added that he is a cyclist, and no one is reaching 

speeds of 30mph on the High Street, as others had claimed. He asked people to represent 

their views fairly and think about how we speak to each other.  

 

A long-term resident had never seen the High Street so quiet. Pollution was a concern. A 

one-way system had been previously discussed. Traffic management was causing a problem. 

The junction from the High Street to Castle Street was too tight to allow people to turn left. 

The Christmas lights raise money for charity, but now people can’t drive elderly residents up 

to see. People may not want to be involved in the future as no one will see them. He wanted 

to bring the bus back. This is a pipedream of the Cabinet, not represented by residents.  

 

Another attendee had lived in Thornbury for over 30 years and had been a project manager. 

He had worked previously with South Gloucestershire Council and cannot support this as 

they have not followed good processes. If you close a highway, you have to consider where 

the traffic goes. There has been no traffic impact assessment, environmental assessment, or 

economic assessment, this had been confirmed by Toby Savage. South Gloucestershire 

Council have also not looked at other places that have done similar schemes to see how it 

works. He wants the three Thornbury councillors to go to South Gloucestershire Council and 



challenge why those studies have not been done? How can they make plans without these 

studies? He was pleased that the Metro Mayor was here tonight. The speaker had seen the 

application that South Gloucestershire Council had put into the Metro Mayor, and it was not 

adequate. He felt there had been good speeches tonight and it was good to form a 

residents’ association.  

 

An attendee’s family had lived in Thornbury since the 1600s and he felt that what had been 

done was a disgrace. He was in the High Street most days as he had no driving licence. The 

surrounding towns were still buzzing but ours was not. He has left his local political party 

over this. 

 

Another attendee had bought a house here 5 years ago but only moved in this year. The 

pollution is abominable, and he also had needed to get an air purifier. How can the closure 

improve the town? Accessibility is an issue – has anyone heard people saying it’s easier now 

to negotiate around town? There are currently no accidents happening as there are no 

people around to have accidents.  

 

An attendee was a full-time carer for her child. They are unable to walk to the bank. She has 

put letters in the Gazette and written to South Gloucestershire Council but had no response.  

 

A Thornbury resident of 61 years felt blessed to have the community here. During the 

COVID lockdown, one grocery shop had delivered to them and a local locksmiths would 

come out in the middle of the night. These people were not just retailers, they look after the 

community. People need to stop fighting and just have a vote.  

 

One speaker had been listening to the statements and thought that Thornbury is a special 

place. South Gloucestershire Council are killing it and she was upset. What has been done is 

disgraceful. Closing the High Street has done nothing about carbon emissions. The Christmas 

lights on in the High Street is what made her move to Thornbury. She advised the Metro 

Mayor (who was present) not to fund the scheme, as South Gloucestershire Council will 

waste the money. She regularly uses the High Street, and it is becoming harder. The High 

Street is becoming neglected. Sitting in the High Street is like sitting in a wind tunnel. It was 

having a knock-on effect for the rest of Thornbury which was ruined too. She lives close to a 

new development and half of Thornbury don’t know there is a High Street, they shop online. 

Why can’t we get proper answers? South Gloucestershire Council make decisions, 

implement them, and then do the research afterwards. They make sure the research fits the 

decision. It’s just wrong. They’ve tried to make Thornbury look like every other town. It 

looks tatty – worse since the High Street was closed. The town has had its heart ripped out 

of it and that is down to South Gloucestershire Council. 

 

Another attendee asked if anyone remembered North Avon District Council, before it 

become South Gloucestershire Council? He used to work for North Avon District Council and 

was trained to serve the public. South Gloucestershire Council are here to serve – where is 

the service? They are just dictating. They’ve done it. They’ve turned it into something they 



want, not what we want. Have they done feasibility studies? The High Street is a mess. It 

was wonderful when he moved here and used to enjoy walking into Thornbury. The last 

time he went, there were barricades around the seats so he can’t even sit down. The whole 

situation is awful. Let’s not fight the council but persuade them it’s not the right thing to do.  

 

An attendee said that the homework has not been done. English Heritage have not been 

consulted. The High Street is a major part of a conservation area, adopted in 2004. There 

has been no report from English Heritage. South Gloucestershire Council have a 

Conservation Officer – they were not informed. Thornbury has a strong case to go to the 

ombudsman. 

 

A resident moved to Thornbury in 2019 after driving down the High Street and thinking 

‘what an amazing place to live’. Her first year here, she did all her Christmas shopping in the 

High Street. When she had to shield due to COVID, a local independent grocer not a multi-

national retailer, delivered to her. The bus stop on Rock Street is 290m away. It is too far for 

cyclists to go around on Rock Street. If it’s too far for them to cycle, how can pedestrians 

walk? The buses are needed back. South Gloucestershire Council didn’t bother to put a 

ramp in. With regards to altering the bottom of the High Street at the junction with The 

Plain, what council in its right mind sends traffic towards schools? She asked attendees to 

vote on whether the bus should go up the High Street. A majority were in favour with none 

against.  

 

Dan Norris, Mayor for the West of England stood and explained this was the second meeting 

that he has come to. He will be asked to spend the money for the High Street 

improvements. He won’t be agreeing to that unless there has been a full and thorough 

consultation.  

 

The Chair of the Community Engagement Forum stood to invite attendees to the next 

meeting. People can go and have their say with significant people there to listen, for 

example the police and South Gloucestershire Council. The next meeting would be 27 

October online. He congratulated Cllr Stansfield on chairing a passionate meeting tonight.  

 

An attendee said it was great to hear the Metro Mayor speak. He had a copy of what South 

Gloucestershire Council have put through to the West of England Combined Authority to 

request funding. He ran through the aims of the scheme. He gave the view that the High 

Street is the heart of the town. He has lived here for 36 years. Thornbury doesn’t have a 

butcher, baker or “proper greengrocer”. It was all about getting money from the Metro 

Mayor. CIL doesn’t get spent in town, even though it’s generated from houses built here. 

This problem is caused by an arrogant and bullying county council and a useless Town 

Council.  

 

A representative of Accessibility Thornbury spoke and stated she found it concerning that 

various assessments had not been done. Plans for Thornbury had not been done properly, 

South Gloucestershire Council were just chasing money. They could do a good plan, but the 



deadline was January. She had discussed with Thornbury Town Council the lack of safe 

disability parking. South Gloucestershire Council pretend to listen, then produce something 

against what they’ve said. They said they would agree to Accessibility Thornbury’s report, 

then they put parking in two places that Accessibility Thornbury said were unsafe. They had 

asked for nine spaces, but South Gloucestershire Council only given them six, in dangerous 

places. The drop off parking was no good for people who are disabled, have a protected 

status in law but are not yet blue badge holders. 10 minutes is not enough time for these 

spaces. There were 50 people in her organisation that used to use the bus regularly but now 

can’t. The Council’s data shows the older a person is, the more money they spend in the 

High Street. She gave an example of one person who was struggling to use the High Street. 

The lady’s husband had died during the COVID pandemic, and he used to drive her into the 

High Street, now she can’t get there. She used to visit the Over 60’s Tea Room and local 

independent shops. South Gloucestershire Council are breaking the 2010 Equalities Act if 

the High Street is less disability friendly at the end than at the start. She addressed the 

Metro Mayor: don’t release the funding.  

 

An attendee had a question to Thornbury Town Council, who had asked for a formal traffic 

assessment from South Gloucestershire Council in their consultation. This has not been 

done. What have Thornbury Town Council done to press South Gloucestershire Council into 

doing this? There is currently a pollution monitor on Rock Street, but it won’t report until 

February 2022. The one on the High Street has been operational for 10 years and has never 

reported a problem. South Gloucestershire Council have been asked about reducing 

disabled spaces as they are not used – people park on the High Street instead. The plan 

given out at the recent consultation at Turnberries had been a problem. It contained 5 

disabled spaces in the High Street area with 3 at the top. A lot of disabled people historically 

parked on the High Street and used regular spaces. She wished to thank the speaker who 

had earlier spoken in support of the closure; she acknowledged that he worked very hard 

for the Thornbury Community. Both care about carbon emissions, but the picture needs to 

be considered more holistically. 50 years ago, we weren’t all charging our phones! We need 

to look at all ways to reduce carbon emissions. People need to be able to use the High 

Street. 

 

Another attendee felt it was necessary to pedestrianise the High Street for a short time, but 

it is no longer necessary due to COVID as the restrictions have lifted. He felt a one-way 

system should be adopted, north to south, open to buses, cars, vans and bikes. This would 

alleviate the environmental problems and make more space on the High Street for 

herringbone parking down one side. It would create more access and would be good for 

businesses. This could be done with less cost than the current proposals.  

 

4.  Vote – as to whether to form a residents’ association 

 

Clive W. presented this item, explaining that it had been discussed at the previous meeting. 

A residents’ association for the people of Thornbury and the surrounding areas could 



become involved in all matters, not just the High Street. It would enable residents to give 

feedback to South Gloucestershire Council in a more orderly manner. He encouraged 

attendees to write to their own councillors and keep pressure on them. People were needed 

in the roles of chairman, secretary and treasurer. The association could also seek 

professional advice.  

 

Clive W. proposed to form a residents’ association but wants to see someone younger take 

it on. He received two seconders and a majority were in favour with no one against. The 

next meeting should be held at Turnberries on how to form the association.  

 

There was discussion over the loss of the road name “The Plain” in South Gloucestershire 

Council’s proposals, and confusion over plans for the pump on the junction with the High 

Street. Cllr Stansfield explained the difference between the Community Engagement Forum 

and a residents’ association. 

5.  Vote – whether to pursue the investigation into legal action 

 

It was suggested to take the issues to the Local Government Ombudsman, but that they 

were biased and wouldn’t accept it. They need to find someone who will take it. Clive W. 

had found a solicitors in Cheltenham who were prepared to take the case. They required 

£2400 to start work, and it would cost £50,000 to £70,000 if they failed.  

 

An attendee suggested it would be possible to raise the £2400 to start investigations.  

 

An audience member commented it would take too long to form a residents’ association 

and another plan was needed.  

 

It was noted that other towns in the country have taken legal action and won, Thornbury 

should liaise with them.  

 

A vote was called to pursue legal action, the majority were in favour, 1 person was against.  

6.  Any other matters raised by electors 

 

An attendee wished to thank Clive W. on behalf of everyone. The people of Thornbury were 

not represented by South Gloucestershire Council or Thornbury Town Council. They felt that 

unless they had one voice, they will get palmed off. As a body, they will get things done.   


