
THORNBURY TOWN MEETING, CALLED BY ELECTORS, HELD 9 SEPTEMBER 2021 AT SEVERNSIDE 

SUITE, THORNBURY LEISURE CENTRE AT 7:30PM 

 

Chair: Cllr Jayne Stansfield (Chair of Thornbury Town Council and Town Mayor) 

Minutes: Produced by Thornbury Town Council staff 

 

1. Welcome and housekeeping 

2. Introduction to why the meeting was called 

(taken together) 

 

Cllr Stansfield opened the meeting by explaining that this was not a Council meeting and was 

instead a town meeting called by electors. Any town Councillors present were not representing 

Thornbury Town Council and could only speak to state their own, personal view. No decisions 

could be made by or on behalf of Thornbury Town Council in this meeting.  

 

Attendees should note that South Gloucestershire Council are the authority responsible for the 

highways in Thornbury and that Thornbury Town Council have no jurisdiction over the High 

Street. Notes are being taken at this meeting and will be passed to the relevant authority.  

3.  Open discussion – ‘To discuss the restrictions imposed on the High Street’ 

Clive W, the lead elector who called for the meeting, introduced this item. He felt that everybody 

has a right to have a say on the High Street and that neither Thornbury Town Council or Cllr Jayne 

Stansfield were going to listen. He requested a one way system with buses allowed through the 

High Street and parking. Clive W. reported that, an independent retailer on the High Street, have 

takings down 40%, another independent retailer were also reporting decreased sales and that 

several chain stores were looking to leave their premises if the High Street remained closed 

without change.  

He continued that as a former police officer, he believed that the planters in the High Street 

violated highways legislation. Clive W. noted that Toby Savage, leader of South Gloucestershire 

Council, lives outside the town. Clive W. reported that he had received 1,700 messages regarding 

the High Street.  

The audience stated that they had written to the appropriate authorities, and they had not been 

listened to.  

Clive W. had approached a group of solicitors who were prepared to investigate the situation. It 

would require £2,400 to start proceedings but would cost £50,000 should a legal challenge fail. 

He proposed to form a Residents Association and hold a further meeting at the association’s 

expense.  

A representative from ‘Accessible Thornbury’ felt that the scheme had failed to help disabled 

people in Thornbury. She had written to three South Gloucestershire Councillors to ask for buses 

to be allowed up the High Street, but the Councillors won’t respond.  



Another representative from ‘Accessible Thornbury’ questioned whether an offence had been 

committed under the Equality Act. She stated that South Gloucestershire Council have to protect 

all people under the Equality Act.  

Clive W. explained that he had been campaigning from the beginning and felt that the people 

giving advice to Councillors were not qualified to do so. He wished to see a judicial review and 

legal action taken, which would require the raising of funds. He had no confidence in Thornbury 

Town Council who had operated behind closed doors and wanted to see a blend of Councillors 

better representing the town.     

A vote was called for on who wanted to see buses allowed through the High Street. A majority 

were in favour, with no votes against.  

The Chair called a resident of Bath Road to speak. She said that the bus which stopped at the top 

of her road ‘gives people life’. She reported the volume of traffic on Rock Street was dangerous.  

An attendee spoke on behalf of blue badge holders who were impacted by the loss of parking 

spaces in the High Street. Castle Court is too far to walk for some blue badge holders. The plans 

for the High Street showed disabled parking with planters and delivery lorries in the way, which 

would not work. She felt the Town Council were useless and that South Gloucestershire Council 

would get a shock at the next election but that new people needed to stand. She added that 

although she was unhappy, she would not disobey the law.  

Cllr Jayne Stansfield explained that what is currently in place is a Temporary Traffic Order. There 

were 4 possible orders to replace the current one, which South Gloucestershire Council were 

presently consulting on. There was disabled parking on those orders.  

Clive W. pointed out that the current Order was experimental. 

The Chair called upon a resident who lives and works in Thornbury. They thought that there was 

no local democratic process and that the previous consultation document on the High Street had 

been biased. Two thirds had wanted the High Street open. They acknowledged that pubs were 

trying to make a go of the situation. Additionally, as a cyclist, the surrounding roads were now 

twice as busy and had become dangerous.  

The Chair called to speak an attendee who stated that all High Streets are dealing with 

competition from supermarkets and out of town shopping centres. Passing trade matters to 

traders. She felt that places do not have to be car free in order to be pleasant and that the 

community were now being forced to shop elsewhere. People have lost their independence and 

social side of life. People on their own cannot access the High Street.  

The Chair called upon an attendee to speak who thought the decision to close the High Street 

was completely undemocratic and against what the majority wanted. The data that had been 

used for this decision was not realistic and had been skewed. There are lots of disabled people in 

Thornbury who have lost their independence. It was a problem in particular for people who can’t 

walk far but have no blue badge. She read out an email from her neighbour who was unable to 

attend; the neighbour believed there was an accident waiting to happen that could involve 

cyclists and drivers. There was inadequate signage and a risk present to those sat outside pubs 

and cafes. A serious accident would be possible if a driver lost control of a vehicle. They 

continued that it was difficult to turn a vehicle around from the spaces at the south end of the 

High Street near the ‘Malthouse’ pub. 



Clive W. added that the Welsh government have abandoned all of their road closure plans.  

A former Town Mayor spoke and stated that this wasn’t the first time that the Council had 

invented their own problem. Pre-COVID, the High Street had functioned well and had evolved 

over the years. Following the development of St. Mary Street, a High Street Improvement Plan 

had been drawn up. Thornbury was a conservation area. South Gloucestershire Council had not 

consulted with English Heritage which they have to do if making changes in a conservation area. 

Disabled spaces are for the use of disabled people without blue badges. Blue badge holders can 

legally park anywhere on double yellow lines for up to 3 hours. He was dismayed that the Council 

have allowed the closure.  

An attendee asked how much the closure and associated plans were costing.  

An attendee stated it was too much hassle for people living locally (Bristol) to visit the High 

Street. He mentioned problems with the South Gloucestershire Council works to widen Parkway 

Bridge. He stated the leader of South Gloucestershire Council is a problem. Some of the South 

Gloucestershire Councillors live in Wales. MPs should be written to.  

The Metro Mayor for the West of England spoke and stated he was aware of public disquiet in 

Thornbury. He had visited businesses and it was clear that something was not right. He added 

that he has no Deputy Mayor.   

A representative from Accessible Thornbury stated that it used to be much easier for people to 

get from the bus stop to the post office. Now, they had to walk 290m from Rock Street car park 

which was too far, and there was nowhere to sit and rest on the way. 

A suggestion was made that under the Local Government Act of 1972, Councillors should be 

made to pay personally for their incompetence. This could be achieved by taking a complaint to 

the district auditor.  

Another attendee had written to the press and suspected that there are things going on that the 

public don’t know about. It was suggested to “follow the money” in relation to the £6m from 

central government to be used on the scheme.  

An attendee had bought a house in Midland Way 5 years ago. They stated the air quality was 

dreadful, as all the pollution from the High Street had now been dumped on them. They felt that 

Thornbury was losing its soul and comprised mainly of coffee shops, pubs and charity shops.  

An attendee who had lived in Gloucester Road since 1971 was concerned about traffic flow in 

Thornbury, particularly at school closing time. She had found recently that traffic was nose to tail 

outside her house for an hour at this time of day and the mini roundabout at the end was 

compromised. Rock Street is nearly always nose to tail. The junction between Rock Street and 

Midland Way is dangerous. The traffic stops every time someone goes over the crossing. 

Agricultural vehicles using Rock Street is also a problem. There is an issue with people trying to 

cross by Aldi. Electric cars are dangerous as the elderly cannot hear them. South Gloucestershire 

Council are aiming to revive the shopping precinct and do not care about the High Street or 

people who live here.  

Another attendee had lived in Thornbury for 33 years. He had first heard of the High Street 

closure on ‘Countryfile’ on a Sunday evening. He felt there were too many roundabouts for buses 

to get into Thornbury. 

 



An attendee stated they had arrived in 1974 and the High Street was a historical thoroughfare. 

Now, it had 4 mini sections. The signage was dangerous and the 1-way arrows are confusing. The 

other end is no entry except for cyclists and this is dangerous. The people responsible for the 

signage should be held responsible if there is an accident.  

An attendee claimed the case had been lost to get the passage from St Mary Street to Soaper’s 

Lane reopened. Another audience member clarified the legal position on how to divide the land 

when a highway is closed. Half would go to the property on one side and half to the other. To get 

the land back, it would have to be bought under a compulsory traffic order.  

An attendee complained there were brambles overhanging the walkway to St Marys Way. The 

Council should be maintaining this pathway but never have. He has cancelled his direct debit to 

pay his council tax. He stated it would be a desperate situation if everybody did the same. The 

public should block Rock Street by putting boulders at the top and bottom. Desperate times call 

for desperate measures.  

An attendee criticised the proposal to bring the road up to the level of the pavement and encase 

the pump within the pavement. It would narrow by ‘Bryants’ and cause pinch points by the 

schools if traffic were sent that way. Pedestrians would assume that the whole highway is a 

pavement and cars would think the whole space was a road. The tables and chairs outside the 

‘Butchers Hook’ block the pavement and there is a problem with people reversing into traffic.  

The Metro Mayor stated that he was not the budget holder but South Gloucestershire Council do 

approach him to ask for funding. He is listening and not impressed by what he is hearing as there 

are concerns.  

4.        Any other matters raised by electors 

Clive W. said that precept had been used to pay for the Town Hall and borrowed money had only 

just been repaid. At a referendum, two thirds of people had voted against the Council buying it 

but it had been bought anyway. He wished to form a Residents Association to fight for any 

grievance people have against the Council.  

A vote was held to form a Residents Association, with a majority in favour and no one against.  

Clive W. called for a judicial review of Thornbury Town Council and South Gloucestershire 

Council. The Residents Association would need a chairman, treasurer and secretary and it was 

not necessary for anyone from the Council to be on it.  

It was discussed how to communicate this to the rest of Thornbury. ‘Thornbury Voice’ were 

present and this was a possibility. An audience member commented that ‘Thornbury Voice’ 

would not be read in their house. ‘Thornbury Magazine’ could also be used. A suggestion was also 

made to use ITV and BBC.  

Clive W. had previously contacted lots of press and media. He would write to them again after 

this meeting and all would get the information. He would set up a meeting once he had all the 

names of people wanting to be in the Residents Association.  

A vote of no confidence in Thornbury Town Council and South Gloucestershire Council was 

requested. A majority were in favour with no one against.  

An attendee stated that policy on one way streets is that they are too expensive and should be 

considered as part of other developments.  



It was noted that the ‘Gazette’ had been invited to this meeting but didn’t come.  

An attendee said that at the last online planning meeting, South Gloucestershire Council had said 

there was a climate crisis. They could not enact the High Street policy and climate policy at the 

same time.  

An attendee noted that South Gloucestershire Council want a focus meeting on disabled 

provision. Currently only dropping off and picking up on the High Street is allowed, but everyone 

is unsure what they can and can’t do. It would be beneficial to have a zebra crossing as people 

know how to use them.  

It was noted that the deadline for traffic enforcement feedback was 25 September 2021.  

There was discussion over what was allowed to be collected and whether it would include 

takeaways. An attendee had been told by South Gloucestershire Council that a penalty charge 

could be issued if the item collected wasn’t bulky.  

It was felt that the confusion could cause an accident and needed clarification.  

An attendee addressed the £6m cost of the High Steet improvement programme and told the 

audience that the money was not council or government money, it was their money. The money 

for a judicial review should be crowdfunded.  

The meeting ended at 21:00. 

 

 


